COLCHESTER
UNITED FC

SEASON TICKET DIRECT DEBIT FORM 2011-2012

If you wish to make use of our payment plan (details within the season ticket brochure),
please fill in the details overleaf and return with your completed application form.

How It Works

Full Season Ticket:

The season ticket payment plan will be available until the end of August 2011, which will probably be two games into the season.
That will allow Colchester United fans a five month window in which to use the payment plan to purchase a season ticket.

You will need to pay a third of the payment plan price as a deposit and fill out a direct debit mandate allowing the remaining two
thirds to be taken in eight equal payments on the following dates: 28th August 2011, 28th September 2011, 28th October 2011,
28th November 2011, 28th December 2011, 28th January 2012, 28th February 2012, 28th March 2012.

If a payment plan is used to purchase a full season ticket after August 14th 2011 then the deposit will also have to include the
August 2011 payment.

Twelve Game Pack:

You will need to pay a third of the payment plan price as a deposit and fill out a direct debit mandate allowing the remaining two
thirds to be taken in four equal payments on either the same day for the following months or on the 28th of the following four
months if purchased on either the 29th, 30th or 31st of a month.

Six Game Pack:

You will need to pay a third of the payment plan price as a deposit and fill out a direct debit mandate allowing the remaining two
thirds to be taken in two equal payments on either the same day for the following months or on the 28th of the following two
months if purchased on either the 29th, 30th or 31st of a month.

For each of these ticketing packages, a 5% handling fee will be added to the cost of the package, which is far lower than existing
finance plans available to supporters.

Ticket Office 0845 437 9089 www.cu-fc.com www.colutickets.com




COLCHESTER

Instruction to your
Bank or Building Society
to pay by Direct Debit

Jobserve Ltd
Tower Business Park, Kelvedon Road
Tiptree, Essex

CO5 0LX
Name(s) of Account Holder(s) EIm Service User Number
Reference

Bank/Building Society Account Number

Instruction to your Bank or Building Society

Please pay Jobserve Ltd Direct Debits from the account detailed in this
Instruction subject to the safeguards assured by the Direct Debit Guarantee.
| understand that this Instruction may remain with Jobserve Ltd and, if so,
details will be passed electronically to my Bank/Building Society.

Branch Sort Code

Name & full postal address of your Bank or Building Society

To: The Manager Bank/Building Society Signature(s)
Address
Postcode Date
Banks and Building Societies may not accept Direct Debit Instructions from some types of account DD12

This guarantee should be detached and retained by the Payer.

The
Direct Debit
Guarantee

e This Guarantee is offered by all Banks and Building Societies that accept instructions to pay Direct Debits.

e |f there are any changes to the amount, date or frequency of your Direct Debit Jobserve Ltd will notify you 10 working
days in advance of your account being debited or as otherwise agreed. If you request Jobserve Ltd to collect a payment,
confirmation of the amount and date will be given to you at the time of the request.

e |f an error is made in the payment of your Direct Debit by Jobserve Ltd or your Bank or Building Society, you are entitled to
a full and immediate refund of the amount paid from your Bank or Building Society.

e |f you receive a refund you are not entitled to, you must pay it back when Jobserve Ltd asks you to.

e You can cancel a Direct Debit at any time by simply contacting your Bank or Building Society. Written confirmation may be
required. Please also notify us.




