
Over the last five days, the intensification of fighting in Ukraine has created an appalling humanitarian 

situation, wreaking havoc on the lives of millions. Casualty figures keep rising while health facilities are 

struggling to cope. The escalation and spread of the conflict means there is a risk of death and destruction on 

a scale that is frightening to contemplate. Hundreds of thousands of people have fled in search of safety, 

taking shelter in basements and metro stations or fleeing across borders into neighbouring countries.  

In the face of this escalating crisis, the Red Cross Movement is launching one of our largest humanitarian 

responses in recent years. The International Federation of the Red Cross (IFRC) and the International 

Committee of the Red Cross (ICRC) has announced that we are seeking over £200 million of funding for a 

vast response already beginning across multiple countries now being affected. Already, our Movement has 

begun preparing to deploy over 30 emergency response specialist staff, including operation managers, 

procurement specialists and security experts, to support the response in Europe. Here at the British Red 

Cross, as a member of the Disasters Emergency Committee, we are supporting this vital response. 

Our response inside Ukraine 

As we mobilise our international response, Red Cross 

staff and volunteers in Ukraine are already doing all 

they safely can to support those caught up in this crisis. 

The Ukrainian Red Cross Society (URCS) already had 

some 3,000 volunteers across the country prior to this 

latest escalation; in the last three days, 1,000 more 

Ukrainians have volunteered to support our work.  

Since 24 February, URCS teams have reached over 

30,000 people with emergency supplies including 

food and hygiene parcels. Red Cross teams have 

also been providing first aid, warm clothes and shelter 

support to those displaced, including supporting those 

with disabilities to evacuate ahead of shelling. URCS   

has also provided first aid training to 1,000 people 

seeking safety in metro stations and bomb shelters.  

 Update: Ukraine Crisis 

The Red Cross’ role in International 

Humanitarian Law 

International humanitarian law stipulates that parties 

to conflicts must ensure that military operations are 

planned and conducted in a way that protects 

civilians and civilian objects, like homes and schools. 

It also gives the International Committee of the Red 

Cross (ICRC) a unique role during conflict; the ICRC 

are legally mandated to provide humanitarian 

support to those affected. In light of this, the Red 

Cross Movement is calling for all parties to the conflict 

to: 

• Respect international humanitarian law and 

protect civilians and civilian infrastructure 

• Do all they can to prevent an escalation of 

violence 

• Let neutral, impartial and independent 

humanitarian action unfold in Ukraine, so that 

our Movement and other humanitarian 

organisations can reach those in need. 
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In the east of the country, staff from the ICRC are doing all they can to restore water supplies. In Olenovka 

village in Donbas, ICRC staff have distributed over 16,000 litres of drinking water to families whose 

supply had been damaged by the fighting. The ICRC’s call centre in Ukraine has also been receiving many 

calls from those in need. People are telling our staff that they are afraid to go to stores or far from their homes 

because of shelling that can happen at any time. We are receiving many requests for assistance, including 

food, money, hygiene items, blankets and lanterns. Some callers have said they are unable to leave because 

they don’t have transportation or they are too old or have a physical condition. Other callers mentioned having 

no electricity. One of our ICRC colleagues told us: “I saw a family with their two dogs in a shelter of the 

hotel. They fled Kharkiv in the north, thinking Kyiv would be safer. But today, they had to spend three 

hours in a freezing cold underground shelter.” 

In the coming days, URCS and ICRC will continue doing 

all they can to reach those in need, while maintaining the 

safety of staff and volunteers. Not only will we continue 

to meet essential needs like food, water and first aid, but 

our teams will also be supporting health care services, 

offering mental health and psychosocial support, 

providing shelter and distributing cash assistance to the 

most vulnerable.  

Across borders: people on the move 

As the situation in Ukraine deteriorates, more than 500,000 people have already fled the country and this 

number is continuing to rise. Trains leaving major cities like Kyiv for the border are packed, while huge queues 

are growing at border crossing points with reports of many families waiting days to cross. If the situation 

continues to worsen, the UN Refugee Agency has said it fears millions of people could end up seeking 

safety in other countries.  

Already, Red Cross teams in neighbouring countries including Poland, Moldova, Slovakia and Romania, have 

been providing urgent support to these refugees. In Poland, where 200,000 Ukrainians have already sought 

safety, the Polish Red Cross has begun to establish temporary accommodation centres for new arrivals; 

on 25 February, just one of these centres provided shelter to nearly 400 people. Similar responses have begun 

in Moldova, where in Chisinau, the Moldovan Red Cross has opened a shelter that can house up to 800 

people, and in Slovakia, where the Slovak Red Cross has put up tents to house arrivals at the border crossing 

point in Ubla.  
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  URCS teams deliver drinks to those sheltering in rail stations. 
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  Polish Red Cross teams provide urgent care, support and shelter to refugees arriving from Ukraine. 
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In addition to shelter, Red Cross teams are also providing food, hygiene items and warm clothing to those 

arriving. The Romanian Red Cross has deployed volunteers from branches along the border to distribute food, 

water, basic aid items and hygiene products to people in need. In Hungary, the Red Cross has 300 

volunteers ready to help people crossing the border, many of whom have been preparing parcels 

containing bedding and hygiene items, and establishing information and first aid points. 

As the numbers of those arriving continue to grow, our teams will be rapidly scaling this work. We’ll be working 

to provide psychosocial support to help those arriving cope with what they have experienced and 

begin to offer longer term support to families to help them reconnect with their loved ones through our 

‘Restoring Family Links’ services. Though the majority of refugees typically remain in countries neighbouring 

their homeland, we know that many may also wish to make onward journeys, often to join family members in 

other countries. Red Cross teams will be providing relevant information to arrivals about their rights and any 

processes they are legally required to follow.  

Your support 

With the conflict ongoing, this is a challenging response with needs that are escalating by the day. We are 

focused on being adaptable, flexible, and responsive to whatever happens next. Millions of people are at risk of 

the deadly consequences of this conflict and we must do whatever we can to support them. The generosity of 

supporters like you can help us be there for all those affected by the crisis in Ukraine when they need 

us the most.  

The Ukraine Crisis Appeal will support people in areas currently affected and those potentially affected in the future by the crisis. In 

the unlikely event that we raise more money than can be reasonably and efficiently spent, any surplus funds will be used to help us 

prepare for and respond to other humanitarian disasters anywhere in the world. For more information visit https://

donate.redcross.org.uk/appeal/disaster-fund 

The British Red Cross Society, incorporated by Royal Charter 1908, is a charity registered in England and Wales (220949), 

Scotland(SC037738) and Isle of Man (0752). 

What is ‘Restoring Family Links’? 

‘Restoring Family Links’ is the one service that every Red Cross or Red Crescent National Society in the world is 

required to provide. During times of conflict when many are forced to flee their homes, it’s especially easy for family 

members to become separated from each other. We are already seeing examples of this in Ukraine, as many women 

and children are fleeing to neighbouring countries. 

Through our Restoring Family Links services, our network of Red Cross teams around the world work to trace family 

members, re-establish and maintain contact, reunite families and seek to clarify the fate and whereabouts of those who 

remain missing. To begin the process of reconnecting separated families, the Slovak Red Cross have already begun to 

promote the service to refugees crossing the border, while in Romania, the Red Cross is distributing SIM cards to 

families to help them stay in touch with loved ones, reducing the risk of losing contact. Sadly, we are likely to see a 

steady increase in those needing our support to reconnect with loved ones the longer this crisis continues.  
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